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ABSTRACT

Purpose: With the unprecedented pace of digital transformation, organisations that are not embracing
intelligence based tools such as machine learning and artificial intelligence, in risk management, may
not be able to prepare adequately for unknown hazards. They may, furthermore, lack the emergency
preparedness required to stay abreast of emerging risks. This paper discusses the business continuity
continuum of time as a mitigation strategy for organisations that seek enterprise wide emergency
preparedness but are not yet able to adopt the use of intelligence based tools. It showcases this as an
alternative method that an organisation can adopt to produce a mid-level solution in the absence of
intelligence based tools. The paper segments the discussion into the preventative, management and
recovery phases of the business continuity continuum of time and provides perceptive reasoning
techniques that an organisation can use to craft a framework that will aid as an effective mitigation
strategy against its unknown hazards, to achieve a reasonable level of organisational resiliency during
and following a crisis.

Keywords: Perceptive reasoning, Business Continuity Continuum, Emergency Preparedness, Crisis
Management, Business Disaster Recovery

Paper Type: Research Framework

© 2025 by the Author



REFERENCES

Graham, J., & Loke, H. (2022). Theory rewritten: Business Continuity and Crisis Management in the
wake of the Covid-19 pandemic. Journal of Contingencies and Crisis Management, 30(3), 231-233.
https://doi.org/10.1111/1468-5973.12415

Henderson, T.C. (2011). Cognitive Sensor Networks. In: Bhanu, B., Ravishankar, C., Roy- Chowdhury,
A., Aghajan, H., Terzopoulos, D. (eds) Distributed Video Sensor Networks. Springer, London.
https://doi.org/10.1007/978-0-85729-127-1_14

Kotnala, S.; & Halder, S. (2018). Working memory, Verbal comprehension, Perceptual reasoning and
Processing speed in ADHD and Normal children: A comparative study.
https://journals.sagepub.com/doi/pdf/10.1177/09731342201801074#:~:text=Perceptu
al%20Reasoning%3A%201t%20is%20the,preference%20t0%20learn%20by%20doi ng.

Rubel, R. C. (2006). THE EPISTEMOLOGY OF WAR GAMING. Naval War College Review, 59(2), 108—
128. http://www.jstor.org/stable/26396724

Speight, P. (2011). Business Continuity. Journal of Applied Security Research, 6(4), 529-554.
https://doi.org/10.1080/19361610.2011.604021

Smith-Bingham, R. (2016). Emerging Risks Quandary.
https://www.marshmclennan.com/content/dam/oliver-
wyman/global/en/2016/mar/Emerging%20Risks%20Quandary%20- %202016%20web.pdf

Turchin, A. (2018). Approaches to the Prevention of Global Catastrophic Risks. Approaches to the
Prevention of Global Catastrophic Risks, Volume 7 N2, 53- 65.https://philpapers.org/profile/654846



SUPPLEMENTARY INFORMATION

The full paper, covering the literature review, methodology, analysis, findings and implications can be
requested directly from the author.

AUTHOR

Dr. Pontsho B. Mokoena is a South African Chief Risk and Insurance Officer, Academic Researcher and
Thought Leader who specialises in the fields of applied mathematics and data analytics. She holds a
Doctoral Degree in Business Administration specialising in Predictive Risk Management from Paris
School of Business (France), a Master’s Degree in Actuarial Science from the University of Leicester (UK),
an Advanced Insurance Programme with the University of South Africa (SA) and a Bachelor’s Degree in
Insurance & Risk Management and Business Finance from the University of the Witwatersrand (SA). She
has recently completed an Artificial Intelligence Programme with Oxford University, SAID Business
School (UK).

She has 20 years corporate experience across different industries occupying senior leadership and
board roles in the specialised fields of enterprise risk management, short term and long-term insurance,
employee benefits, healthcare, investment advisory, analytical modelling and more recently artificial
intelligence. In her role as the Founder and Executive Director of KHAUTA Risk Advisory, she is
responsible for leading and setting the strategic direction of the boutique consulting and advisory firm
which brings together two decades of corporate experience, technical acumen, and strategic insight to
help organisations anticipate, manage, and transform risk into opportunity. She can be contacted via
her LinkedIn Account: Dr_Pontsho_B_Mokoena



	BUSINESS CONTINUITY CONTINUUM OF TIME
	Perceptive reasoning techniques for effective risk management in the absence of intelligence based tools
	Pontsho B. Mokoena
	ABSTRACT
	AUTHOR
	Dr. Pontsho B. Mokoena is a South African Chief Risk and Insurance Officer, Academic Researcher and Thought Leader who specialises in the fields of applied mathematics and data analytics. She holds a Doctoral Degree in Business Administration speciali...


